
MEMORANDUM 

TO: File 05-04-2092 

U S .  Department of Education 
Office for Civil Rights 
Midwestern Division 

Chicago Office 

Date: December 10. 2003 

From: Mark Farr 
Equal Opportunity Specialist 

Re: Interview with Tamara Kuchar, Manager for Advising. December 10. 2004 at 
9:00 am 

The Interviewee is responsible for overseeing all the academic advisors for students 
enrolled in the bachelor and master degree programs in the School of Business and 
Technology. One of her roles is to ensure that the advisors are aware of  which students 
received services from the Disabilities Services Office. 

The Interviewee only had one role regarding all the issues surroundiny the Complainant. 
On July 15, the Dean asked her to contact the Coniplainant to deterniine whether he 
wanted to complete his courses through directed study o r  whether he wanted a full tuition 
refund. The Dean provided the Interviewee with a sh01-a summary of the issues 
surrounding the Complainant. The Interviemw felt that the Dean already had the 
Complainant's answer regarding directed stud!.. \vhich u.as contai~ied in an e-rnail 
message from the Complainant to the Dean in which the Complainant stated that he 
demanded to have access to his courses restored. The Dcan felt that this was not a direct 
answer to the question of directed study and asked that shc call and obtain an ans\ver 
specific to the question. 

The Interviewee called the Complainant at his home tclcphonc nurnhcr and askccl hlni 
whether he wanted to pursue the directed st~lcly option. The Complainant told her that he 
was not interested in anything less than full access to the course and added. ' - I 'u t  i t  in 

.- . 
~vriting. I'm in the process of suing Capella I:~iivcrsity. I'hc Inter\.icn.cc csplai~icd that 
she did not have time to mention the fill1 tuition refund because the Coniplninant crlticd 
the telephone call. 

The next day, the Dean received an e-mail nicssagc frorm the C'oniplain;mt in \\.llicll Ilc 
accused the Interviewee of lying during tliclr co~i\'crsaticnn. 

This \\,as the one and only time she \\.as in contact \\ ith nhc C'omplainmt and the 
Interviewee has had no in\,ol\,ernent \\.it11 the issucs surrou~lcling the ('oniplainmt othcr 
than providing copies of her notes to the Acacieniic Starud:~rtls Conimittcc a n d  to tllc Dcari 
for the OCR data request. Thc Intel-\.icwec helie\-cs than thc (;cncral C'oullscl trier1 to 
contact tlic Complainant directly. hut she: c i c ~  not h n o u  thc natilr-c ol'tllc tclcphotic i . , ~ l l .  


